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SECTION A
[20 MARKS]

QUESTION 1

1.0 Define the following terms as used in Health Management Practice 3:
1.1 Management.

1.2 Rapid Health Assessment.

1.3 Leading.

1.4 Communication.

1.5 Coordination.

QUESTION 2

Describe the complimentary roles of monitoring and evaluation.

SECTION B
[35 MARKS]

QUESTION 3

3.1. Identify any two (2) tools used in monitoring and evaluation.

3.2. Explain the basic principles of the scientific management approach.
3.3. Elaborate on any five (5) functions of a Health Impact Assessment.
3.4. Outline any five (5) qualities a manager should have as suggested by

Henry Fayol.
3.4. State and briefly explain any five (5) minimum essential requirements for Health
Planning.
SECTION C
[45 MARKS]
UESTION 4

4.1. Discuss the five (5) different sources of power that a manager can use in an
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organization. [10]

4.2. Outline the different stages involved in the process of decision making. [10]

4.3. Discuss any five (5) functions of health communication. [25]
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